
FAQ’s
What kind of service do you provide?
We will provide a cleaning team to work on a weekly, 
fortnightly, four weekly or on an occasional basis. We 
also carry out spring cleans, cleaning of communal 
areas and end of tenancy cleans. 

Are you insured?
For your peace of mind and protection we are 
comprehensively covered for public liability, 
employers liability and accidental damage. 

Can I trust my maid?
We recognise how important it is that you trust the 
people you let into your home. At Merry Maids we 
employ permanent, fully trained and insured staff and 
they have been through a strict selection and vetting 
process. 

Who provides the cleaning materials and 
equipment?
As part of our service we normally supply our own 
professional quality cleaning products. However, we 
recognise that you mat have a preferred cleaning 
agent, which we will be happy to use if requested. 

I will not be home when the maids call - how can I 
trust you with my keys and alarm code?
The majority of people are out when we clean. We 
hold your keys securely under a numbered system 
and addresses are never attached to keys at any 
time. All our maids are security trained, and we 
operate to the strictest security standards so that you 
have peace of mind. 

What happens when I go on holiday?
We are happy to clean your home whilst you are away, 
however, should you wish to cancel or reschedule the 
visit we will normally be able to do this. 

What happens if my cleaning requirements 
change?
We will be pleased to discuss any current or future 
cleaning arrangements with you and tailor it to meet 
your particular needs. 

How do I pay?
You can either pay us by cash, cheque or bank 
transfer.

What happens if I am not happy?
We are always happy to receive feedback so that 
we continue to build the quality of our services, as 
we always want to achieve the highest cleaning 
standards. Our teams receive training/updates on an 
ongoing basis. 

Could you undertake specific tasks for example 
an elderly relative who can still do some of the 
cleaning themselves?
Our Merry Maids service is ideal as we can tailor the 
clean to suit each customer. 
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