
FAQ’s
Can you quote me a price on the telephone?

In a nutshell, no. As our cleaning service is 
bespoke and tailor made to your individual 
requirements we need to visit your home and 
discuss your cleaning needs in each area.  It 
also gives you an opportunity to meet Sheila, our 
manager, who you would deal with should you 
choose to use Merry Maids.

Do you work on an hourly rate?

Again, no.  If you accept our quotation our staff 
are then provided with a detailed worksheet.  This 
worksheet lists all the duties to be undertaken 
in your home.  The staff will stay and complete 
all the duties regardless of how long this takes 
them.

Please remember .... our staff are trained to 
work efficiently and methodically and they are 
there purely to clean your home.  They will often 
complete cleaning tasks quicker than you would 
be able to.

What does your charge include?

As you will now be aware we are a business and 
therefore will be more expensive than directly 
employing a person yourself.

Our charges include staff pay, mileage, travel 
time for staff, materials, Public Liability and 
Employers Liability Insurance and the usual 
business running costs.  On top of these costs 
is the VAT which is currently 20% (i.e. the VAT is 
1/5 of the charge we make to you).

We would encourage you to read the Buyers 
Guide as this give you a detailed account of 
our charges and what you should take into 
consideration when choosing a cleaner/cleaning 
company.

What happens if i cannot be in when the clean 
is undertaken?

Half of our customers are out when we clean.
Your key will have a unique number and we 
never attach names or addresses to keys.  We 
operate from secure business premises and 
our staff attend the office in a morning and after 
they complete their days work so your keys and 
alarm details are collected from and returned to 
our office, they are not kept at any of the staff’s 
home.

What happens when i go away/need to change 
the date of my clean?

We are happy to re-schedule or cancel a clean 
all we ask is that you provide us with a weeks 
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notice of any alteration.
Will i always have the same staff?

We cannot guarantee that the same team will 
clean your home each visit due to holidays and 
any periods of illness.  We try to ensure that at 
least 3 maids know your home so you will always 
see at least 1 familiar face.

Could you undertake specific tasks for an 
elderly relative who can still do some of the 
cleaning work themselves?

Often elderly relatives do not like to admit they are 
having difficultly in keeping their homes clean.  
This is where Merry Maids cleaning is ideal as we 
can tailor the cleans to suit the customer.  Sheila, 
our manager, is very sympathetic in these cases 
and is careful not to suggest they can no longer 
clean their home.  She would suggest letting 
our staff undertake heavy tasks which maybe 
difficult and then your relative can still continue 
to undertake light cleaning work.

Who and how do i pay?

You would pay Merry Maids by either cheque or 
cash which we ask is left out for the maids to 
collect on the day of the clean.  Alternatively you 
can pay by standing order.  We then deal with 
paying the staff, national insurance contributions, 
tax, sick and holiday pay.

Do i have to sign a contract?

We do not ask you to sign a contract, pay a 
monthly management fee or stay with us for a 
minimum amount of cleans.  All we ask is that 
you sign to agree our terms and conditions and 
give us a week’s notice of any cancellation.

How many staff undertake the cleaning?

Usually a team of two will undertaken the work 
but on larger cleans this may double.  Our staff 
work in teams mainly for health and safety 
reasons but it also ensures the staff are in and 
out your home in a shorter time as possible to 
limit the inconvenience to you
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